OATH’s offices are currently closed.

OATH is still open for business. All hearings, trials, and other OATH operations are being conducted
by telephone, videoconferencing, online, or mail, and OATH will ONLY allow in-person appearances
in limited, pre-approved circumstances.

You may only enter the office if OATH has approved your or your representative’s request for an in-
person appearance due to an inability to participate by telephone or online, and your hearing is
scheduled for today.

FOR CASES INVOLVING SUMMONSES/TICKETS:

Your hearing will still occur on your hearing date. To schedule your hearing by telephone, or to
reschedule your hearing date, email the hearing location where your hearing is scheduled to occur,
on or before your scheduled hearing date.

Bronx: RemoteBronx@oath.nyc.gov Brooklyn: RemoteBKLYN®@oath.nyc.gov
Queens: RemotelIC@oath.nyc.gov Staten Island: RemoteSI@oath.nyc.gov
Manhattan: RemoteManhattan@oath.nyc.gov

For questions about your hearing or payment or scheduling issues, email clerksoffice@oath.nyc.gov.
To speak to an OATH staff member for help, call (844) OATH-NYC (628-4692) and leave a voicemail
to receive a call back.

If you would like a one-on-one consultation about your rights and the hearing process, call the OATH
Help Center at (212) 436-0845 or email Manhelpcenter@oath.nyc.gov. For dedicated small business
assistance, you may also email Smallbizhelp@oath.nyc.gov.

You can also respond online or by mail if your summons is eligible. Go to nyc.gov/oath for details. If
you cannot participate in a phone hearing, online hearing, or hearing by mail, you may email
Livehearings@oath.nyc.gov to request an in-person hearing. Until further notice, all in-person
hearings will be held at 66 John Street, Manhattan.

FOR CASES INVOLVING COMPLEX, ADMINISTRATIVE LAW MATTERS AND TRIALS:

To schedule or reschedule a trial or conference before the OATH Trials Division, email
OATHCalUnit@oath.nyc.gov or call (347) 820-4954.
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Need help in your language? Visit nyc.gov/oath or call 311 for assistance.
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Besoin d'aide dans votre langue? Visitez nyc.gov/oath ou appelez le 311 pour obtenir de I'aide.
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